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YDL record best ever
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We are pleased to inform you that YDL enjoyed our best ever festive period in

APC Open 4 2016. On time delivery percentages were close to 100% and a record input into our

2nd hub... networks.
commitment to our customers in December.
Helen Lawson - Commercial Director - explains; 'Many courier companies choose to
make a short term gain on the high volumes available in December. Out of loyalty to our
«Handled customers we choose not to sell, to ensure that our existing customers do not suffer as a
. result. We want our own customers to know that they are our priority at their key trading
W|th Care - times’.
by People Did your courier offer you the same level of service and loyalty in December? Speak to
Who Care” our sales team to find out more.
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] Thisis due to the organisation and detailed planning by our operations team and also our
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= YDL Supports Cri Du Chat

YDL’s annual ‘Cheesy Christmas Jumper Day’ on 23rd December gave all pro-
ceeds to The Cri Du Chat Support Group.

known as 5p syndrome as the condition is caused by deletion of the 5th Chromosome.
We hold this cause close to our hearts and want to offer our support to our colleague
Ben and his son Alfie. To hear Alfie’s story and to donate to this worthy cause, please
follow this link:
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I Our team raised £300 through donations. CDC is a chromosomal deletion disorder also

https://www.justgiving.com/fundraising/alfie-cardwell-cdc-awareness
| | | | | | | | | | | | | | | | -

Delivers More News



Page 2

F______________—

30 second interview...........

Name: Hatti Sonley

Job: Sales Executive
Birthplace:
Haverfordwest

Years with YDL: 1 month
My Favourites:-
COLOUR: Pink

FOOD: Pizza

FILM: Jungle Book

FILM STAR: Liam Neeson

COMEDIAN:

Michael Mcintyre
HOLIDAY: Australia
CAR: Audi A1

SONG: Years & years
POP GROUP: Little Mix
SINGER: Ariana Grande
FOOTBALL TEAM:
Swansea City

TV PROGRAMME:

If you could not have your
job, what career would you
have?

Astronaut

Which 4 people (dead or
alive) would you invite to
your dinner party?

Liam Neeson
Beyonce
Mark Zuckerberg

Justin Bieber
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Eastenders

VACANCY

We are currently
looking for talented
multi-drop van driv-

ers to join our
team .Based any-
where in the North
East. Email
sales@)justydl.com
for more info.

In response to business growth, APC Overnight have re-opened their 60,000
square foot Essington hub facility.

This site was retained by APC Overnight to assist with seasonal capacity alongside
the National Sortation Centre in Cannock and remains part of APC's growth plans.
The Essington site re-opened on Monday 21st November employing a team of up to
130 employees and works in tandem with the APC National hub based in Cannock
that opened in July 2013.

Jonathan Smith, CEO stated "The re-opening of our Essington hub is a positive state-
ment of the growth and capability of the APC network. It is a commitment to our de-
pots and customers in our continued agenda to provide the highest quality service,
both at Christmas time and throughout the year. Customers using the APC network
have grown to depend on our service levels, and we are determined to meet that ex-
pectation again this year through Christmas and into 2017."

~_____________

| | | | | | | | || | || | | | | /
Delivers More News
"




